MEET Environmental Solutions LLC

GENERAL TERMS & CONDITIONS

Definitions and Abbreviations:

AMC Annual Maintenance Contract One (1) year 365 days
Day Calendar Day Parties Both Client and MEET
EHS Environment, Health & Safety Party Either Client or MEET

Reporting Procedure
(AMC only)

Where applicable, a service report for installation/service shall be prepared and presented to Client upon
completion of installation/service. The service report shall indicate work done.

Kindly refer to service agreement for any specific reports that may have been agreed upon.

Environment, Health
& Safety (EHS)

In addition to MEET’s own EHS Policies, any relevant regulations specific to MEET’s scope of work on Client
site need to be specified by the Client in writing to MEET prior to any works starting. MEET cannot be held
liable for any non-compliance or negligence in the event that Client fails to communicate these
standards/regulations.

Confidentiality

MEET guarantees complete confidentiality regarding all and any non-public information, data and details
acquired as a result of its work and access to Client premises. This is valid for a period of 24 months after the
termination of contract.

Service Agreement
Period

Service agreement is valid for one (1) year from MEET’s date of commencement of works whereby the service
agreement will be reviewed by both Parties for renewal thirty (30) days prior to its expiry date.

In the event of such review not taking place, by either Party, this service agreement shall be renewed automatically
for a further period of one (1) year.

Any amendments to this service agreement must be in writing and agreed by both Parties.

Liability for breach of
obligations

In the event either Party breaches a provision of the contract, the non-defaulting party may terminate this
contract by giving ten (10) days prior written notice. If the default is remedied by the end of such ten (10)
days period, the notice shall be null and void.

Termination Of
Service Agreement

a. If works are not conducted according to the terms and conditions of the service agreement, and such a
violation is not remedied by MEET within ten (10) days after being notified by Client or its approved
representative of same in writing, then Client has the right to terminate this agreement after a thirty
(30) days written notice.

b. By either Party with a notice period of thirty (30) days.

During this notice period of thirty (30) days, all pending tasks should be executed and all pending payments to
MEET must be settled.

Any MEET equipment on Client site will be removed by MEET from Client site within this thirty (30) days
period.

No penalties are applicable to either Party due to the termination of the service agreement. The thirty (30)
days notification is considered as part of the service agreement period.

Default Indemnity

If payments from Client to MEET (as per service agreement) are not received within thirty (30) days period
beyond the agreed payment due date, and such a violation is not remedied by Client within 7 days after being

(AMC only) notified by MEET in writing, then MEET has the right to suspend services without any financial or legal
liabilities until payment in full is received.

Insurance & All MEET personnel are fully insured to work in Client premises. All safety precautions will be adhered to by

Workmen's MEET personnel. A Public liability limit of AED5,000,000.00 is included with this service agreement.

Compensation

All MEET personnel are covered by Workman’s Compensation Insurance as mandated by local law.

Exclusions

In general any work not specifically listed in the service agreement.

Governing Law &
Jurisdiction

This Agreement shall be governed by and construed in accordance with the laws of the Emirate of Dubai,
United Arab Emirates.
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